ACS Government
Records Management
We Sell Services.

We Deliver Solutions.

For the information of Medicaid programs, we
have prepared this summary of RBRVS-based
payment methods for the services of physicians
and other individual practitioners. We welcome
suggestions for future editions.
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Who We Are

The Government Records Management division of ACS, A Xerox Company,
has an established reputation as America’s largest land records company.
Our core business is government land records management. We are
unique in being a single-source provider of all the products and services
needed by clerks, recorders and registers. We do it all, under one roof,
using no subcontractors.

What We Do

We're the only company in America that provides not only computerized
government records management systems on a variety of platforms,
but also all the micrographic, digital imaging and related services that
clerks, recorders and registers need — entirely in-house and under our
complete control.

We offer every conceivable service, including:

e High-speed film-to-image and image-to-film conversion

e Security microfilming

e Land record microfilm storage

e Kodak-monitored archival film laboratories

e CopyFlo™ process land record book re-creation services

e Compact books

e Custom data conversions

e Land record re-indexing and index verification services

e Internet hosting and delivery of land records

e Electronic recording

e Redaction

e Auto-indexing

e Tape storage

e Duplication services

e And much more.

Where We Are

Our headquarters are in Dallas, TX, with additional offices in Syracuse, NY,
and Stone Mountain, GA.
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Our People

Over 400 government records management-
focused employees include:

¢ Project managers

e Hardware and software support personnel
e Systems managers

o Installation specialists

e Programmers

» Marketing and sales staff.

Our Unique Advantages

e Full-Service Orientation —we don’t sell
hardware and software; we provide all
hardware, software and services as an
all-inclusive, full-service solutions package

e No Capital Expense — no need to budget
for hardware purchases

e Predetermined Cost — no hidden extra-cost
“surprises”

e Superior Software

¢ Unique Support Services —we can
do more for you

e Professional Staff — with decades
of experience

e Award-Winning Services — recipient of the
prestigious Kodak Commitment to Excellence
Award every year since our inception

What We Believe

Our vision aligns wth our core values:

¢ Client first

e Hard work

e Persistence

e Keeping promises

e Taking care of each other

» Finding creative solutions to real-world
business challenges

Our driven, knowledgeable, practical people

differentiate us from our competitors. We are
land management experts who deliver on our
promises to our clients. We're proud to be the
world’s leading record management partner.

Our Industry Associations

National Affiliations:
PRIA (Property Records Industry Association)

NACRC (National Association of County
Recorders, Election Officials and Clerks)

TACREOQT (International Association of Clerks,
Recorders, Election Officials and Treasurers)

State Affiliations:
Association of Indiana Counties
California Assessors’ Association

California Association of Clerks and
Election Officials

Colorado County Clerks Association
Connecticut Town Clerks Association
Constitutional Officers Association of Georgia

Constitutional Officers Association
of New Jersey

County and District Clerks Association of Texas
County Recorders Association of California
Michigan Association of County Clerks
Michigan Association of Register of Deeds
North Carolina Association of Register of Deeds
NY State Association of County Clerks

Ohio Recorders’ Association

Pennsylvania Recorder of Deeds Association
Recorders Association of Missouri

Rhode Island City and Town Clerks Conference

South Carolina Association of Clerks of
Court & Registers of Deeds

Texas Association of Counties
United County Officers Association

Vermont Municipal Clerks & Treasurers
Association

Our Professional Services
Installation, Configuration and Integration
of 20/20 Perfect Vision Components

Maintenance and Support Services —
20/20 Perfect Vision Components
Training Services —

20/20 Perfect Vision Components

Document Conversion and
Re-creation Services:

Paper Scanning

Image Enhancement

Microfiche to Digital

Film to Image 16mm and 35mm
Image to 16mm Film

Image to 35mm Film

Image Link and Load

Photostat

Maps and Plats to Image

Image Tagging Services

Image Loading Services

Data Extraction Services
Aperture Card to Image (per image)
Document Preparation Services
Indexing Services:

Full-Service Indexing and Backfile
Re-indexing of:

 Vital Records

e Land Records
e Miscellaneous Records

Redaction Services:
OCR (per page/image)

OCR+ Manual Review (per page/image)

Our Recent Successes
Richmond County, NY

For 18 years, we've helped Richmond County,
New York, to record and store its land
documents that date back to colonial times.
Once using a labor-intensive “bucket” system
of moving paper files, our client now enjoys
computerized convenience.

Denton County, TX

Preserving land and vital statistics records,
dating back centuries, is of utmost importance.
Denton County, Texas, needed a partner it could
trust to provide a records management system
to scan, index, store and provide a microfilm
archival copy for more than 1.2 million records.
The County Clerk chose us 10 years ago and
never looked back.
(http://www.think-acs-inc.com/videos)
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Contact Us

Kevin Lafeber

Senior Vice President

Toll-Free: 800.800.8235

Cell: 612.860.6364

Fax: 320.257.1479

E-mail: kevin.lafeber@acs-inc.com

Sheila Maxwell

Account Manager

Territory: AZ, CA, WA

Toll-Free: 800.782.5652

Cell: 949.500.3576

Fax: 925.866.1708

E-mail: sheila.maxwell@acs-inc.com

Royce Lain

Account Manager

Territory: IA, IL, IN, MN, MO, OK
Toll-Free: 800.782.5652

Cell: 913.515.2449

Fax: 320.257.1479

E-mail: royce.lain@acs-inc.com
Gary Copie

Account Manager

Territory: AL, FL, GA, NC, NY, VA
Toll-Free: 800.782.5652

Cell: 585.738.8799

Fax: 585.670.9567

E-mail: gary.copie@acs-inc.com
Peaa Hatfield

Account Manager

Territory: CA

Phone: 510.220.6805

Fax: 925.866.1708

E-mail: peaa.hatfield@acs-inc.com

Reed Roach

Account Manager

Territory: East, Central and South Texas
Toll-Free: 800-782-5652

Cell: 214.725.0497

Fax: 214.902.5058

E-mail: reed.roach@acs-inc.com

David Ivey

Account Manager

Territory: AR, TX

Toll-Free: 800.782.5652

Cell: 214.274.7576

Fax: 214.902.5058

E-mail: david.ivey@acs-inc.com
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Tom McGivney

Account Manager

Territory: CT, R, VT

Toll-Free: 800.782.5652

Cell: 203.233.1488

Fax: 203.271.0135

E-mail: tom.mcgivney@acs-inc.com

Craig Jones

Account Manager

Territory: MI

Toll-Free: 800.782.5652

Cell: 586.909.1692

Fax: 586.992.2684

E-mail: craig.jones@acs-inc.com

Lynn Moore

Account Manager

Territory: South Texas

Toll-Free: 800.782.5652

Cell: 214.558.6143

Fax: 214.902.5058

E-mail: lynn.moore@acs-inc.com

Dave Weaver

Account Manager

Territory: OH, OR, PA, WV
Toll-Free: 800.800.0323 x466

Cell: 614.361.1436

Fax: 937.578.0171

E-mail: david. weaver@acs-inc.com

Bob Gerencser

Account Manager

Territory: MA, MD, RI, VT

Toll-Free: 800.782.5652

Cell: 203.671.0323

Fax: 214.902.5058

E-mail: gerencser@mindspring.com

David Carr

Account Manager

Territory: DE, ME, NJ, SC
Toll-Free: 800.782.5652

Cell: 603.494.2719

Fax: 214.902.5058

E-mail: david.carr@acs-inc.com

Mike Patty

Account Manager

Territory: Content Management
Toll Free: 918.246.0514

Fax: 918.512.4360

E-mail: mike.patty@acs-inc.com

About ACS

ACS is part of Xerox’s $22 billion global
enterprise with 140,000 employees serving
our clients in 160 countries.

You can learn more about us at
WWW.acs-inc.com.
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